
CASE 
STUDY
HTML



Paessler AG’s award winning PRTG Network Monitor is a powerful, 
affordable and easy-to-use Unified Monitoring solution. It is a 
highly flexible and vendor-neutral software for monitoring IT 
infrastructure, already in use at enterprises and organisations of all 
sizes and industries. 

Over 150,000 IT administrators in more than 170 countries rely on 
PRTG and gain peace of mind, confidence and convenience. 

Founded in 1997 and based in Nuremberg, Germany, Paessler 
AG remains a privately held company that is recognised as both 
a member of the Cisco Solution Partner Program and a VMware 
Technology Alliance Partner. 

Learn more about Paessler and PRTG at www.paessler.com.

MARKETING OBJECTIVES
 
Sarolta Hershey, Marketing Manager at Paessler, explains: 

“Inbox Insight approached us offering lead generation. We were 
not looking for that but their target audience caught our eye: 
their database of verbally opted-in IT professionals was huge! Our 
campaign objective was to reach IT professionals and convince 
them to trial our IT monitoring software, PRTG and pull them into 
our sales funnel. 

Luckily Inbox Insight proved to be very flexible and instead of a 
lead generation program we set up a targeted mailing program 
with a set of contacts we knew had been ‘vetted’ for us.” 



CAMPAIGN OUTLINE
 
Inbox Insight broadcast a series of eye-catching HTML campaigns on 
Paessler’s behalf throughout 2016. By promoting the benefits of PRTG 
Network Monitor and offering a free 30-day trial to our large opted-
in IT audience, we drove high levels of qualified web traffic through to 
Paessler’s website, to convert into leads. 





CAMPAIGN PERFORMANCE

Sarolta Hershey, Marketing Manager at Paessler, said: 

“Working with Inbox Insight is a pleasure and they are always 
open for testing new campaign approaches. 

The team never acts pushy and is always helpful, apparently 
knowing that the results will sell themselves. 

This has certainly not been our last campaign with 
Inbox Insight...” 
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