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Our first party research conducted among IT

professionals in our Insights for Professionals (IFP)

Community reveals the most significant challenges
faced by today’s tech buyers.
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Data Protection appears a key challenge across
all senior job titles specializing in CyberSecurity.
While Phishing was cited by only 3% of Senior
mangers compared to 24% of C-Suite.

Malware was the greatest challenge reported
by Heads of (37%) compared to only 12%
of Directors.
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Cloud Security is the most overwhelming
challenge for all senior job titles operating in the
field of Cloud Management.

There’s a clear discrepancy between how VPs
and Heads of rank Cloud Computing as a
challenge with only 5% of VPs citing it as a pain
point.
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CI/CD Tools stands out as a significant challenge
for all senior roles specializing in DevOps but is
the most pressing for 54% of C-Suite.

For Heads of Bug Tracking and CI/CD Tools are
a clear 50/50 split with Batch Management and
Application Release Orchestration not even
featuring as identified challenges.
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62% of VPs and 60% of C-Suite specializing
in Digital Transformation identified Digital
Technology Integration as their core challenge.

It also appeared as the main sticking point for
Directors, Heads of and Senior Managers.

30% of Heads of cited Workforce Enablement
as a pain point compared to 4% of C-Suite.
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45% of Senior Managers specializing in Data

Management reported Data Centre Management
as their biggest challenge.

For 43% of VPs it was Infrastructure as a
Service (laaS) that posed the largest hurdle and,
unlike nearly a quarter of Heads of, Visualization

was not cited at all.
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audience engagements.
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